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Person Specification – Bookshop Manager

	Knowledge, Experience and Personal Traits

	Essential
	Desirable

	Demonstrable experience at management level within a previous working environment.
	Retail / Bookshop management experience.

	A sense of call to this ministry & able to define and provide good customer service.
	Understanding of the part that social media and email marketing can play in driving sales for a niche retailer.

	Articulate, confident and pro-active, driven by results and the desire to add value to others. 
	Good people management skills.

	Strong team player, but able to focus in on personal responsibilities.
	A working knowledge of Christian books.

	Quick thinking and analytical in your approach to customers and sales, you will promptly seek answers / solutions so that both increase, without weakening or damaging our customers’ in-store experience.
	An understanding of both the local and wider Church scene.

	You will show integrity and reliability in all your work, not sacrificing the spiritual at the expense of the purely commercial. CLC cannot fulfil its mission without its business, but the charity must never go about its business with no regard to its core values and ethos.
	A heart for Missions and sharing the gospel so as to make Christ known.

	Able to communicate credibly and effectively with both internal and external stakeholders.
	

	Works effectively with others to achieve desired outcomes.
	

	Able to multi-task, keep cool under pressure and cope with changing priorities.
	

	Analytical, commercial and spiritual.
	

	Upholds and contributes to the ethos and values of the Charity.
	

	Able to lead, train and mentor the store team both spiritually and commercially so as to develop individuals to their potential and to achieve goals and objectives.
	

	A good planner with the ability to think ahead and manage resources effectively.
	

	Technical Skills

	Essential
	Desirable

	You will be able to use a computer with some confidence, being both able and willing to learn new software and business procedures.
	Experience of EPOS and computerised stock management solutions.

	
	Familiar with Microsoft Office applications


You will be in agreement with the charity’s Mission, Vision and Values, its statement of faith and ethos statement. See clc.org.uk/aboutus.htm 

It is a Genuine Occupational Requirement that the post-holder is a Christian and in active fellowship with a mainstream church.

ENDS//
Date: December 2013
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