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Job Description


Job Title:



Digital Marketing Coordinator
Department:



Marketing
Reporting to:



Head of Marketing 
Overall Purpose of Job:
· Responsibility for delivering all email, social media and website communications & promotions
· Proactively engage with and help develop our digital marketing strategy across all channels

· Assisting the Head of Marketing with all other aspects of marketing as required
Key Tasks:

Liaising with the Head of Marketing to deliver the following according to our promotional plans and overall strategy:
· Creating regular B2B and B2C emails using our email platforms, including template layout designs, content, copy and images
· Employing more automation of bespoke consumer emails based on their browsing and buying behaviour

· Coordinating and developing CLCs social media engagement across all platforms – including, but not limited to; Facebook, Twitter and Instagram
· Regularly updating the various CLC and 3rd party websites with images, content and promotions
· Generating and managing Google Adwords and Facebook Ad campaigns

· Providing support for events in terms of digital assistance and practical hands-on help

· Crafting visual and written content to support our digital communication strategy
· Engaging well with our core target audiences

· Promoting and communicating CLCs key ministry aims

· Assisting with other marketing related tasks as required

Core Skills:

· Computer literate, particularly with good working level of Microsoft Office applications
· A good understanding and experience of using MailChimp or similar email platform is essential
· Experience of using various Social Media applications in a commercial environment
· Experience of using a website CMS to make updates and add pages, etc.

· Knowledge of HTML would be an advantage
· Some experience of using InDesign or similar design package would be an advantage
· Knowledge of using Google Analytics
· Good copywriting skills, able to engage with different audiences

· Well organised, methodical and capable of working to deadlines

· Strong administration skills with good attention to detail

· Numerate and literate, and able to work well across departments as part of a team
GOR: As the post-holder will have an important role in the administration of the Charity, this role carries a genuine occupational requirement (GOR) for the position to be filled by a committed Christian.  
Date: 30.10.18 DW
This job description is subject to alteration as the needs of the charity change. Any alterations will be made in consultation with your line manager.
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